
  Cloud Security Q. & A. 

15/8/2011  P a g e  | 1 

 

 

Q. & A. – Cloud Security 
 

Q. Does Primed Online have Security Policies around the ‘Cloud’? 

A. Yes.  Primed Online have an embedded Security Policy in their Cloud Service level 

Agreement.  

 

Q. Is there documented evidence to support Primed Online’s Security Policies around the 

‘Cloud’? 

A. Yes.  You can view case studies at 

http://www.microsoft.com/windowsazure/evidence/    

 

You can also view  a video tour of the Microsoft cloud data centres:  

 

1. http://www.youtube.com/watch?v=hOxA1l1pQIw&feature=player_embedded or 

2. Case Studies:  http://www.microsoft.com/casestudies/Windows-

Azure/CASON/Industrial-Solutions-Supplier-Deploys-Monitoring-Application-in-

the-Cloud/4000009243  

3. Case Studies: 

http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?CaseStudyID=40

00006197 

 

4. Westpac Bank: http://www.itnews.com.au/News/266585,westpac-bursts-risk-

analysis-to-azure.aspx  

 

Q. Who else uses ‘Cloud’ services? 

A. 70% of ASX companies use Windows Azure Cloud services.   Just a few of the big names 

that use the ‘Cloud’ are:  

• Westpac. 

• AXA. 

• NSW Department of Education and Training. 

• Australian Communications and Media Authority. 

• Brisbane City Council. 

• Master Builders Association. 

• Curtin University. 

• Coca-Cola Amatil. 

• Amalgamated Holdings Limited. 

 

Q. Is the Client able to keep the database at the client-site? i.e., the application/web site 

will run in the cloud and the data will reside in the client-site.  What are the options and 

risks involved? 

A. You can do this either by exposing the on-premise SQL Server connection ports to 

Windows Azure (i.e. the internet) or you can use Windows Azure Connect to create IP-based 

network connectivity between on-premises and Windows Azure resources (this would 

essentially create a VPM between Azure and the database server). 

 



  Cloud Security Q. & A. 

15/8/2011  P a g e  | 2 

The main considerations are: 

 

• Latency – You will add 100-180 m/s per database call going from the Data Centre. 

• Bandwidth costs – You will pay additional outbound bandwidth charges for the calls 

made to the on-premise SQL Server  

 

The other option is to have the database in Azure and replicate it (using Data Sync) to an on-

premise instance as well. 

 

Q. I don’t want to read all the evidence and documents. Do you have an overview 

snapshot of who uses the ‘Cloud’ and who they are? 

 

A. Yes. Here is a quick overview of a random selection of Microsoft Azure clients using the 

‘Cloud’. 

 

 


