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From the Managing Director’s 
desk: 

November has been a very busy 
month with a new client joining the 
PulseGroup, numerous interstate 
visits for presentations, proposals 
and workshops. We are very pleased 
to welcome Cairns Regional Council 
into the PulseGroup and excited 
about the way they have taken up 
our products into their business. We 
have assisted HealthCo launch their 
new look company after their 
merger across three states by giving 
presentations on HealthMonitor™ to 
their large supplier base. We are 
providing the underlying technology 
for their joint venture to deliver 
data warehouse reporting capability 
to more than 450 suppliers across 
the continent in a Cloud based 
architecture. This new capability 

Merry Christmas from Primed Online!  
 

Rob’s Desk – Managing Director  

What a whirlwind month! Training, 
Training and more Training!  

The Academy at Primed Online 
heavily uses Webinar and E-Learning 
facilities which allow us to cater to 
all of our National Clients. We bring 
the Academy to your board room 
through our cloud based software 
and applications.  

I look forward to working with you 
all to provide mentoring and training 
on our software solutions to ensure 
the product fits into your 

 

  has never been attempted in their 
industry before and has created quite 
a stir of excitement so much so it may 
rapidly go international next year. 
Should be exciting! 
 
Merry Christmas everyone! Look 
forward to seeing you all in the New 
year! 
 
 

  

organisation and suits and enhances 
each and every job role. We take 
the stress out of setting up business 
rules and workflows and facilitate 
effective workshops 

The Academy is also in the midst of 
rolling out ITIL. We have 
successfully rolled out the following 
components throughout our 
organisation: Service Request, 
Management, Release Management 
and Training Management. 

 

Have a safe and happy holiday, and 
let’s gear up for some excellent 
training and development in 2012! 

 

Primed Online ‘offline’ 
period 

 
 Primed Online will be 

closed from the 23rd 

December, 2011 and re-

open 3rd January, 2012. 

 

 For all urgent support 

requests during this time 

please call (+613) 9532-

0392 

Mary’s Desk – General Manager (POLA) 
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This month all of Primed Online enjoyed lunch together at a local restaurant. 

Apart from the fact that we must all be in ‘sync’ for inadvertently ordering the 

same entrees, we all also really enjoy getting together and socialising ‘outside’ 

of the work environment.   

In other news, Venkat, our Software Development Manager celebrated his 

birthday this month and we surprised him with an absolutely decadent chocolate 

mud cake. Happy Birthday Venkat!  

 

A special message from our family  
 

Follow us on Twitter and Facebook to keep up –to-date on our 

activities: 

http://twitter.com/PrimedOnline  

http://www.facebook.com/pages/Primed-Online/147681678621037  

 

Final Thoughts… 

We’re on the Web! 

See us at: 

www.primedonline.com 
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Fun News for the month 


